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ABSTRACT

The aim of this study is to get to know the organizational loyalty level for
the department heads and faculty members in the Jordanian Universities.
In order to achieve the goals of this study the researcher distributed a
questionnaire to randomly chosen department heads and faculty members
in the Jordanian Universities by using the cluster random sample and
classifying the Hashemite Kingdom of Jordan into three regions, North,
Middle and South.

In order to improve this questionnaire, the reasrcher showed it to experts
in the matter and took their opinions.

After that the questionnaire was revised to include (43) items. The
Internal consistency method of the sample members answers was used to
verify the stability of the study technique.

Calculations were made using the Cronbachs Alpha equation, and the
stability coefficient was (0.87). The stability of the study technique was
also verified by conducting the Partial Division Arithmetic method. The
researcher used averages\ medians and (T) test, the normal deviation, the
monadic Variation Analysis, and Sheffe test to conclude the results of the
study.

The main results of the study showed the following:

1- The degree of the organizational loyalty level for the department
academic heads in the Jordanian Universities from their

point of view are high , and the degree of the organizational
loyalty level for the faculty members was high.



2- There are no differences which have inferential statistics in the degree
of the organizational loyalty level between the department

academic heads and faculty members in the Jordanian

Universities from their point of view.

3- There are no differences which have inferential statistics in the degree
of the organizational loyalty level for the department

academic heads that related to the variations of the sex,

academic rank and the specialization.

4- There are no differences which have inferential statistics in the degree
of the organizational loyalty level for the faculty members

that welated to the variable of sex, for the females. And there

are differences which have inferential statistics according to

the academic rank for the rank of professor, and there are no

differences which have inferential statistics in the degree of

the organizational loyalty level according to the variable of
specialization.

The study results showed the level of the organizational loyalty
department academic heads and faculty members which

there was high loyalty . The researcher noticed that results of
the study reflected did not have variation bettween the

loyalty of the department heads and the faculty members.
Therefore, the researcher made several recommendations,

the most important of which are:

1- The study results showed that high rate of department academic heads
have organizational loyalty for the university which they
work in. Therefore, the researcher recommends that the
universities administration should provide the suitable
organizational atmosphere for the academic department

heads, and there must be an helper for the head of

department.

2- The study results showed that the degree of the organizational loyalty
for the faculty members who have got the rank of professor
was high, and the degree of the organizational loyalty was

less for who have got the rank of assistant professor and the
rank of associate professor. There fore, the researcher
recommends that the universities administration should keen
on the faculty members who have got the rank of assistant
professor and the rank of associate professor, and provide
them aid and help.
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